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Don’t give out 
personal 
information.

Analyse the 
situation and 
seek assistance.

Don't click on 
email 
attachments.

Beware of 
threatening, 
empathy or 
urgent language.

fraud incident for England and Wales

related to bank and credit account

cyber related fraud

related to online shopping or computer service calls

email statistics 
Oct-Dec 2016

Source: ONS & Telegraph 2016

Source: Helen Best - IT Services 2016

EMAIL IS THE NO.1 
MEDIUM TO 

COMMIT FRAUD

27,499 LIVE 
WEBSITES 
READY TO 

STEAL YOUR 
DATA

Source: PhishTank 2016

Double check the source of 
email, subject line and link. If 
not sure, step back from your 

email and call IT Services 
01202 9 65515 for advice.

So be vigilant,  
and have a  
scam-free  

Christmas holiday.

37M 
mobile 

malware
Source: McAfee Labs 2016

Smartphones are 
UK’s No.1 device.

Source: Ofcom 2015

R
T Human is the weakest link in information security.

But human is the best defence against any email scam.

Criminals use weblinks and 
email attachments to steal 

information.


